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Product Price Sheet 
Toolkits & Materials Program 

The Evaluation Center@HSRI 
Price* 

OUTCOMES MEASUREMENT 
PN-3 Evaluating Quality of Life for Persons with SMI  $45.00 
PN-4 Measuring Psychosocial Rehabilitation Outcomes $19.00 
PN-5 Evaluating Family Experiences with SMI $29.00 
PN-6 Evaluating Substance Abuse in Persons with SMI $16.00 
PN-9 Cross-Disability Integrated Health Outcomes Survey (CDIHOS)  $12.00 
PN-15 Report on Massachusetts DMH Service Recipient Mortality  $14.00 
PN-25 Use of BASIS-32 for Outcome Assessment  $13.00 
PN-28 Implementing Outcomes Management Systems in Mental Health Settings  $13.00 
PN-43 Can We Measure Recovery: A Compendium of Recovery and Recovery-

Related Instruments 
$45.00 

EVALUATION METHODOLOGY & STATISTICS 
PN-12 Cluster Analysis of Service Data for Managed Care and Mental Health 

Systems Evaluation 
 $9.00 

PN-16 Practical Meta-Analysis $29.00 
PN-18 MIXOR & MIXREG: A Windows Computer Program for Mixed-Effects Regression 

Analysis with Autocorrelated Errors and Mixed Effect Ordinal Regression Analysis 
$29.00 

PN-20 Effective and Persuasive Case Studies $24.00 
PN-21 Evaluating Peer Providers  $12.00 
PN-32 Integrating Process and Outcome Evaluation $15.00 
PN-33 Methodology for Probabilistically Estimating Caseload Size and Overlap $15.00 
PN-37 Estimating Per Unit Treatment Costs for Mental Health and Substance Abuse 

Programs 
$18.00 

PN-50 Applying Evaluation Knowledge and Operations Research Methods to 
Planning Mental Health Services 

$8.00 

MANAGED CARE 
PN-1 Evaluating Models of Medicaid Managed Mental Health: Program and 

Evaluation Materials from States  
$40.00 

PN-2 Evaluating Managed Mental Health Care: A Sourcebook, 1995 $40.00 
PN-22 Regulating Managed Mental Health Care: A Policy Analysis and Discussion of 

the Role of Evaluation 
 $16.00 

PN-23 Overview of Evaluations of MA Medicaid Managed Behavioral Health Care $17.00 
PN-27 A Conceptual Framework for Evaluating the Intersystem Impacts of Managed 

Behavioral Health Care: Report on Roundtable Discussion 
 $14.00 

PN-40 Mental Health, Medicaid and Managed Care: Building a Unified System in 
Massachusetts 

 $20.00 

PERFORMANCE MEASUREMENT/QUALITY 
PN-11 Stakeholder Perspectives on Performance Indicators $24.00 
PN-19 A Model of Indicators and A Report Card for Assessment of Mental Health 

Plans’ and System’s Performance 
$16.00 

PN-24 County Behavioral Health Performance Measures $20.00 
PN-30 Indiana Hoosier Assurance Plan Packet $16.00 
PN-35 Performance Measurement Using the MHSIP Consumer Oriented Report Card  $35.00 
PN-42 Linking Mental Health Consumer Files with State Death Records: A Guide to Obtaining 

and Using Mortality Information to Evaluate the Needs and Outcomes of Consumer 
Populations  

$24.00 

PN-46 Measuring Conformance to Treatment Guidelines: The Example of the 
Schizophrenia PORT 

$24.00 

 PN-47 Selecting Process Measures for Quality Improvement in Mental Healthcare $14.00 



Revised 6/3/05 2

PN-49 Keys to Quality: Conducting a Performance Improvement Project for 
Behavioral Health in Managed Care Based on the Principals of QISMC 
 

$17.00 

 PN-51 A Toolkit for Conducting Case Mix Adjustment of Mental Health Performance 
Indicators 

$14.00 

 PN-52 The MHSIP Quality Toolkit $14.00 

 PN-53 The Performance Improvement Project: A Technical Assistance Manual $14.00 

 INTERNET EVALUATION ISSUES 
 PN-14 Evaluating Internet Mental Health Applications: A Roundtable Report $14.00 
 PN-34 A Tale of Two Networks: Possibilities and Perils for Mental Health Internet 

Discussion Groups 
 $9.00 

 MULTICULTURAL ISSUES IN EVALUATION 

 PN-31 Report of the Roundtable on Multicultural Issues in Mental Health Services 
Evaluation 

$15.00 

 PN-38 Culture, Race & Ethnicity in Performance Measurement: A Compendium of 
Resources 

$34.00 

 PN-39 Notes from a Roundtable on Conceptualizing and Measuring Cultural 
Competence 

$29.00 

 PN-41 Ecocultural Research: A Mental Health Researcher’ s Guide to the Study of 
Race, Ethnicity & Culture 

$16.00 

 PN-45 Science of Refugee Mental Health: New Concepts and Methods   $29.00 
 PN-54 Toolkit on Translating and Adapting Instruments $16.00 

 EVIDENCE BASED-PRACTICES 

 PN-44 Psychiatric Rehabilitation Fidelity Toolkit $24.00 
 PN-48 Toolkit on Manuals and Workbooks for Psychosocial Interventions $18.00 

 OTHER 

 PN-13 Fiscal Year Directory of 1994 State Mental Health Agency Research & 
Evaluation Projects 

$35.00 

 PN-17 6th Annual NASMHPD Research Institute Proceedings on Mental Health 
Research and Evaluation: Creative Ideas for Austere Times 

$29.00 

 PN-26 What Policy Makers Want: A Guide for Evaluators         $13.00 
 PN-29 7th Annual NASMHPD Research Institute Proceedings on Mental Health Research and 

Evaluation: Its Influence on Policy & Decision Making in an Era of Managed Care  
$34.00 

 PN-36 Report on the Roundtable on Mental Health Services Evaluation in Frontier 
States 

$16.00 

 TECScripts 

 TS-1 Dealing with Therapists Resistance to Outcomes $3.00 
 TS-2 Written Treatment Plans and Mental Health Outcomes  $3.00 
 TS-3 The Need for Fundamental Change in Healthcare $3.00 
 TS-4 Outcome Measures for Children and Adolescents $3.00 
 TS-5 Evidence Based Treatments (EBTs) $3.00 
 TS-6 Objectives Based Treatment Plans $3.00 
 TS-7 Relationship Between Quality Improvement Activities & Outcomes Managmnt $3.00 
 TS-8 Representative Sample for Outcomes $3.00 
 TS-9 Outcomes and Return on Investment (ROI) $3.00 
 TS-10 Who is Paying for Outcomes Management Programs $3.00 
 EVALUATION FASTFACTS 
 FF-1 Cochrane Library is Resource for Service Effectiveness $1.00 
 FF-2 Weaver Founds New Consumer Research Center $1.00 
 FF-3 Research Shows Ethnicity A Factor in Medication Response $1.00 
 FF-4 Evidence Supports Medical Cost Offset $1.00 
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 FF-5 Mortality Can Be A Powerful Performance Indicator $1.00 
 FF-6 CMHS Program Turns Knowledge Into Action $1.00 
 FF-7 Providing & Evaluating Culturally Competent Care is a Growing Concern $1.00 
 FF-8 HIPAA Transactions and Medical Codes: Implications for Behavioral Health 

Services Research and Evaluation 
$1.00 

 FF-9 Measuring System Impacts on Mental Health Recovery: First Results from a 
National Research Project 

$1.00 

 FF-10 Training in Cultural Competence:  The Need for a Mental Health Cultural 
Assimilator 

$1.00 

 FF-11 Not All Statistically Significant Differences Are Alike: Equivalence Analysis 
in Mental Health Services Evaluation 

$1.00 

 FF-12 Clinical Evidence Concise: A Model for Dissemination of Evidence-based 
Treatment in Behavioral Health Care 

$1.00 

 FF-13 The NTAC Training Curriculum for the Reduction of Seclusion 
and Restraint 

$1.00 

 FF-14 The National Registry of Effective Programs and Practice (NREPP): Recent 
Developments and Future Direction 

$1.00 

 FF-15 Case-Mix Adjustment in Behavioral Health $1.00 
 FF-16 Medicaid Performance Improvement Projects: A Means of System 

Transformation 
$1.00 

 OTHER WORKING PAPERS & PUBLICATIONS 
 OT-1 Outlook: Joint Publication HSRI/NRI-Performance Measurement $1.00 
 OT-2 Outlook: Joint Publication HSRI/NRI-Managed Care, Medicaid & Outcomes $1.00 
 OT-3 Outlook: Joint Publication HSRI/NRI-Evidence-based Practices $1.00 
 OT-4 Knowledge Assessment: A Missing Link Between Knowledge Development 

and Application 
$1.00 

 OT-5 Implementation of Evidence-based Practices: Bridging Science and Service $1.00 
 OT-6 Finding Evidence-based Practices: A Compilation of On-Line, Searchable 

Databases and Descriptions of How to Use Reviews 
$1.00 

 OT-7 A Brief History of Evidence-based Practice and a Vision for the Future $1.00 
 OT-8 Getting to Systems That Promote Self-Determination Through Research and 

Evaluation 
$1.00 

 OT-09 Quick Reference Guide: Finding Evidence-Based Practices $1.00 
 OT-10 Poster: Process Measures Used in Quality Assessment and 

Improvement: Are They Based on Research Evidence? 
$6.00 

 OT-11 Excerpt: A Model of Indicators & A Report Card for Assessment of Mental 
Health Plans' & Systems' Performance 

$1.00 

 OT-12 Meta-Analysis Guidelines $1.00 
 OT-13 Consumer Research Activities in the States $1.00 
 
 
    

*The cost of development of these materials is funded by the Evaluation Center@HSRI under a cooperative agreement with the 
Center for Mental Health Services.  The prices shown for PN#’s represent reproduction costs only. 

 
Please fill out the product order form and fax back to 617-497-1762 

If you have any questions contact Atiya DuBose at 617-876-0426 ext. 2501 
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Product Order Form 
the Evaluation Center@HSRI  
Order Information    
Name *  

Organization *  

Address *  

   

City * State *  

Zip * Country  

Telephone * Fax*  

Email  

* Required Information 
 

Quantity Product Number (PN#, TS#, FF#) Price** Total 

    

    

    

    

    

 
 ** If ordering FastFacts in price column please indicate  Total  $________________ 
    delivery preference – fax or mail.         (plus shipping) 
 
 
Shipping Information 
For domestic PN# orders only 

Credit Card Information  
Visa, MasterCard, and American Express accepted. 

 All shipments sent  
 

 
CARD#:____________________________ 

UPS Ground (5-day)  
EXP:_______________________________ 

All shipping costs are determined by weight and destination.  
PO#:_______________________________ 

      Invoice enclosed with shipment 
 

 
Fax your completed order form to 617-497-1762 

Human Services Research Institute 
2269 Massachusetts Ave., Cambridge, MA 02140  

(617) 876-0426       http://www.tecathsri.org 
If you have any questions contact Atiya DuBose at 617-876-0426 ext. 2501 

 


